PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999
Oklahoma

Recelpt to CIear Duration Trouble Reports (Hours

- Affecting Service

- Dispatch

C UNE Loop and Port Combos ReslBus
't Measurement All CLECs SWBT
. 39 # Trouble Receipt to Receipt 1o Z-Value
Reporls Clear (Hrs) | Clear (Hrs.) 300t e
! 250 1 .
i 200 Sl
2 S - [ L CACIT I SWBT 3
150 —— Al CLECs }
3 100
Sep-98{ 0 n/a 2517 Base < 3t
Oct-98 [ n/a 28 82 Base <3Cfy 50
Now-98¢ 0 nia 28 98 Base < 3f> g
00 T  —— — 4
Dec-98 0 nia 2099 M @ @ @
Jan-99 0 nla 18 96 % %5 '3 g
Spssssoszzann T b ST aIGE g
: 12 Mo. Tom 0 nfa 23 28 & =
: r = o AT 0 AL S T a
Recelpt to Clear Duratlon Trouble Reports (Hours) Affecting Service - No Dispatch
, % PR T e R U S—— Y
UNE Loop and Port Combcs ReslBus za,,
All CLECs SWBT
# Trouble Receipt to Receipt to ..
Reporis Clear (Hrs.) Clear (Hrs,) Y
i ‘
; .
s"‘*
Sep-95 0 n/a
Oct-98} [} nfa
Nowv-881i ] n/a
A Dec-98 : 0 n/a v i i N é E é = o
7 Jan-ss . 0 nla % bt ?, g g
AR ) AT AR b g
12 Mo Totac 0 nia 9 = e =
Recelpt to orts (Hours) - Out of Servnce - Dispatch
b v A ” . ” S S Y WG AL A TCRAES — _— I T, £
UNE Loop and Port Combos Res/Bus
; Al CLECs SWBT %0
2} # Trouble Receipt to Receipt to el
4 Reports Clear (Hrs.) Clear (Hrs.) 200 T
150 R
------ SWBT
~—&— All CLECs | £
100} T
Sep-98]; 0 na 50
Oct-88} 0 n/a 3
Now-98[; 0 nia N
Dec-g8} 0 na oo — D
-3 » o & L2
Jan-99 i 0 nla & g > 4 &
i r—preynte e —— (?) g Zo g k]
12 Mo Totas 0 nia
e vt KRR AN K AT B - Ewc s g
Recelpt to Clear Duratlon Trouble Reports Hours) Out of Servlce - No Dtspatch
UNE Loop and Porl Combcs Res/Bus
All CLECs SWBT
# Trouble Receipi to Receipt to Z-Value AN
Reports Clear (Hrs) | Clear(Hrs) 120 5 .,
100 RS
oy |- sweT
60 ~——— All CLECs :
40 :
Sep-98 0 n/a 17 Base < 30§ :
Oct-98}; 0 nia 1320 Base <3¢}| 20
Nov-95 0 nfa 1135 Base < 30} 00 R N £
Dec-98} 0 n/a 1010 Base < 30 R é E é 2 g
Jen~99 0 nia 9 95 Base < 3L 5 3 [ s :
- g Ao L VTR s " 8 2 8 =
12 Mo Tatal 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Percent Out of Service Less than 24 Hours (%)

Maintenance - POTS (Resale)

. Residence 3
] Measurement All CLECs SWBT 3 100.0%
3 # Trouble #Q00S % 00Ss % O0S ZValue E!  90.0% |
Reports <24 Hours | <24 Hours | <24 Hours 50.0% ‘
358 310 86.50% 8553%
566 ar3 65 90% 67 56% 70 0%
4 406 358 88 18% 84.88% 60 0%
3 478 431 90 17% 88 50% 500%
] 624 546 B7 50% 87 37%
623 528 84 75% 84 05% 40.0%
) 552 505 91.49% 8941% 30 0%
771 544 70 56% 77 36% 20 0%
: 891 618 69 36% 7331% 10 0%
1 635 491 77 32% 77.78% o 0%
4 525 472 89.90% 87 59% ® o
: 514 a74 92.22% 91.57% . %
1 6943 5,650 81.38% 81 97% St &
Business
_ Al CLECS SWet 100 0%
| #Trouble | #00S % 00S % 008 ZValue
Reporls <24 Hours | <24 Hours | <24 Hours E 95 0%
Feb-93 §: 12 11 9167% 9243% Base <3C 2
Mar-08 36 32 88 89% 86 50% 0.42{} J
Apr-08 & 26 25 96 15% 9261% | Base<30l] 900% |
May-04 & a4 43 97 73% 92 04% -13% ......
Jun-98§ 46 42 9130% 92.70% 035 z.f 85 0% | ! —@— All CLECs |
Jul-98 ;] 59 55 93.22% 92 12% -0 31§ °
: Aug-98}] 76 74 97 37% 93 35% 142§
3 Sep-98 152 131 86 18% 9112% 2028 80 0%
Oct-08 & 145 134 92.41% 89 04% 128
Nov-98 126 116 92 06% 90 B4% 047
Dec-98 61 55| 9016% | o443% 75.0% et
Jan-9§ 126 120 95.24% 96.97% g 88 3 8 8 8 8 8§ 8 § 8
. 28% o . & < & > c = o> a B 2 o c
P B R AR A DT "3 e o //9(:” ’,¢,~ &, g 2- g _3’ 3 2 (% 8 Zo 8 g
12 Mo Totat 909] 838 9219% | 91, 64%' ,&’z& mﬂ — e A N -
T
Malntenance UNE Loop and Port Comblnat ons
UNE Loop and Port Combos Res/Bus "’%;ﬂ
Measurement 2 All CLECs SWBT 100 0%
No. 40 A Trouble | #0605 % O0S % 00S ZValue 90.0% 1 e
7 STy Reports | <24 Hours | <24 Hours | <24 Hours .
80 0% e
4 70 0%
60.0%
soo%f Al SWET
t ——&— AllCLECs
g 4 40.0% T - T
; 1 30.0% ¢
: 0 o na}  7958% | Bass <36l o20.0%
0 0 n/a 7596% | Base <32 100% }
0 0 nfa 7976% | Base <33§ N
: 0 0 wa| 8870% | Base<acf| O0% T r————4——%
| : 0 0 , 9233% Base<3G% ‘;.’ % 2 g gé
R T s g - el & s & =
REL RS N— 0 SR - -
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Oklahoma
Maintenance - POTS (Resale) Percent Repeat Reports _(%) . _ _ -1
Res1dence
All CLECS 100%
# Repeat % Repeat % Repeat 0% L Lot
Reports Reporls Reports so% } '___.-“ et ...
16 429% 721%
33 5 85% 7.51% 70% # :
14 354% 712% 60% _
26 5 53% 7.69% 50% (TR SwBT |
39 6 94% 8 18% 3 —&— AllCLECs |
30 524% 8.56% 40% T
27 5.20% 7.94% 30%
32 434% 803% 20% 1
627% 843% 10% 4
576% 907%
N 0.0% e
7.06% 2 %2 % 2 % 2 T % 2 % ¥ 2
= ¢ 2 < £ 335 2 86 2 & S
5 i
Busmess
All CLECs SWBT 20.0%
74 #Trouble | # Repeat % Repeat % Repeal 180% +
ng%‘é, 2] Reports Reports Reports Reports 160% |
: L) ) 0.00% 712% ° 1
a1 2 4.88% 675% 14 0%
32 4 1250% 695% 120% +
a4 3 682% 777% 100% 1 g
47 5 10 64% 754% 8 0% 9
56 17 86% 7.25% o DY SUUPRL VoL AT W SR | 5
Il 563% 713% 60% 1
141 709% 6.80% 40% £
732% 752% 209 | i
6.56% 8.04% 00 £
% * o + -+ + + - +— 3
2 74% 7 17% ;
* \ EEEEEEEEEEE %
647% 6.34% 22 %23 L % % 0% % O0% @ :
- i £ = « 8 3 ° F § o 2 & S ]
Mal ntenance UNE Loop and Port Combinatlons Percent Repeat Reports {%)
; 5 3‘ UNE Loop and Pod Combos Res/Bus ,4% o
| Measurement |4 All CLECs SWeT 100%
3 Na. 41 {{ #Trouble | #Repeat | % Repeat | % Repeat ZValue 00% + . 7
i 221 Reports Reporis Reporis Reports .- AR %
gﬂm%% p P P ep 8.0% 1 .. 2
g 7 7.0% +
g 7 [} so% g
3 ) il s0% |
k 40% 1
( B 30% T
~ Base <30 2 20% ¢
E Base < 30% 1.0%
Base < 30 g
0.0% A——tm—t——————— - ——4
Base < 303 ° 8 & = 2
g § 3 3 3
Base < 30 4 & > o
.......... ‘3 8 Zo 8 g
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Oklahoma

Maintenance - POTS (Resale)

Residence

N 3R
Measurement ¢ All CLECs SWBT 3
Na 42 ;L# Trouble #No % No % No ZValue
% Reports Access Access Access fg'
Feb-08} 361 24 6 65% 865% 134f
Mar-954] 586 48 8 19% 938% 094
Apr-g5} 419 43| 1026% 8.45% e
May-95§; 493 52 10 55% 880% -1.38%
Jun-982 660 88 10 30% 851% 163
Jul-98 841 67 10 45% 841% 183f
Aug-95 576 47 8 16% 838% 0188
Sep-95f 746 54 724% 850% 123F
oct-o8f; 022 76 §24% 8 77% 155
Now-98 i 648 45 694% 10 15% 268§
Dec-08 591 50 8.46% 966% 092
Jan-99 574 7.14% 8.38% 1.08§
; e e e e .
12 Mo. Totas 7,217 8.52% 8.95% ff_“ ;

i 12 Mo. Totat}:
Maintenance -

Bu.;Ess

All CLECs SWBT 7
# Trouble #No % No % No ZValue i
Reporis Access Access Access d
11 0 000% 342% | Base <35
21 2 952% 3.76% | Base <36
23 1 4.35% 297% | Base <30
33 5 15 15% 324% 3.8t
3g 3 7 69% 426% 108§

45 a 889% 3.72% -182

54 3 556% 4429 048

111 3 270% 434% 0.84
1 7 631% 4.22% -1 08§
114 3 2.63% 395% 072§
63 5 7.84% 401% 186,
123 1 0.81% 1.55%:

748 37 4.95% 3.82%

) NE Loop a‘n‘dv!;ovrt.(":moinblnat'i' o.r'\s

¥ R UNE Loo'ppand‘l.’.ort Combos N lhesuléus . i
H{ Measurement All CLECs SWBT g
No. 42 q{ # Trouble #No % No % No ZValue i
ety ]  Reports Access Access Access ;
! -
: 5 3

: Sepof 0 0 nfa 780% | Base<3:
Oct-93 0 ] nfa 890% Base < 32§
Nov-92 83 0 0 a 925% | Base<3zf
Dec-98§ 0 0 na 881% | Base <3cf
Jan-98 0 0 n/a 7.53% | Base <36}

12 Mo. Tota? 0 0 n/a 8.07% y

No Access (% of Trouble Rep

ts with status of No Access) (%) - Dispatch

12.0%

10 0%

80%

6 0% -

40% +

2.0%

A

00%

Feb-98

May-98 1
Jun-98
Jul-98 \-

Aug-98
Sep-98
Oct-98 +
Nov-98 4

Dec-98 4
Jan-99

—— ANl CLECs

16 0%

14.0% 1
120% T
10 0%
80% +
6.0%

40%

20%

0 0%

Feb-88

Mar-98 4+
May-98 1
Sep-98 4
Qct-98
Nov-98
Dec-98 A
Jan-99

Disp

10 0%
90%
8.0%
70% }
60%

50% |

40% 1

3.0%

20%
10% +

0.0%
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Nov-98 ¢
Dec-88 4‘
Jan-89

——4—- All CLECs |




PERFORMANCE MEASUREMENT TRACKING

January 1999
Oklahoma

Prcvisionmg Spemals (ResaleL_

Average Installation Interval (Days)

Ll
VGPL

All CLECs

SWBT

No of Mean No.
Orders of Days

of Days

Mean No.

3 100

3 100
12 308
14 300

7 214
13 3.08
144
1.70
234
1.82
3.43
2 64

”15DN

220

40

35}

30

25

20

10 ¢

05 4

00

Feb-98

Mar-98 {
Apr-88 1
May-98 {
Jun-98 {
Jul-98 4
Aug-98 1
Oct-98 T
Nov-98 +
Dec-98 +
Jan-99

All CLECs

SWBT

No, of Mean No
Ordars of Days

of Days

Mean No

833
5.80

n/a
900

na
5.33
733
2.00
522
529
: 20 1040
Jan-95} : 7 9.00

N O NOOWOoONMO OO

MR I RIS ¥ K5 K AN

|

% SRS LI
i

12 Mo. To’lai 67 7.70

s e IR
R
S 3

gﬁsi’

MW;W OGAE D00 SRR A RIS A AR SRR
XN R ST USR]

|

#

§

S
E: S AllCLECs

SWBT

No of Mean No.
Orders of Days

of Days

Mean No.

Cooo0oo0O0O0O oo
2
B

A e

RIS

“— Sap-98 T

—— Al CLECs £

|——AICLECs

Jun-98 ¢
Jul-98 ¢
Aug-98 &
Sep-98 ¢
Oct-98 J}
Nov-98 ¢
Dec-98 1}
Jan-99

DS1
Al CLECs § 120
No of Mean No Mean No
Orders of Days of Days 100
0 nfa
0 nfa 8.0
1} na .
0 wa j 60
o] n/a 5'
s} nfa ié 40
0 nla #
¢} na %
[ nfa 209
9 344 2
0 na 00
i 3 10.67 2
tm-nwmnfg;emummummm' RN mmmﬁ
2 ] W

.‘-zaswumnmsmmmmcmmmnl:mnunmnnumwmmum i

1 May-98 ¢

p——t

Feb-98
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Mar-98 ¢
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May-98 GL
Jun-98 ¢
Jul-98 &
Oct-98 4
Dec-98 4
Jan-99
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Nov-98 4

H Sep-98 4»

—4— M CLECs




PERFORMANCE MEASUREMENT TRACKING

January 1999

Y

Oklahoma
Average Installation Interval (Days)
[ SWET 10
Mean No 09+
2 of Days of Days o8t
o na
[ nfa o7 )’
[ n/a 0.6
G nia 0s } '
G 2 n/a J SWBT
y 047 ~—&— All CLECs
¢ nfa O.Sl
[t nfa 02t
G 3 nfa 04 4(
°f 00 e ————
d 2332313 %%3% 8% 83
&%2;%—33‘%823—%
o

Provusmnm

- Specials {Resale)

VGPL
All GLECS SWBT 120%
No. of #install | % Instal | %nstall §
Orders in 20 Days | in 20 Days | in 20 Days " 100% 1‘—0—4-—0—*—-0—0—#—0—‘\’/}
3 3 100.0% :
3 3 100 0% 80%
12 12 100.0%
14 14 100 0% 60% 1
7 7 w0 B - SWBT
13 13 100 0% P ——&— All CLECs
Aug-oa 50 50 100 0%
Sep-9¢ 23 23 100 0% 20% 1
Oct-98 62 62 100 0%
Nov-98}i 45 45 100 0% % o o
Dec.08 2 2| e s x5 s % & & & =+ % = 2
Jan9 11 1 100.0% gg;‘;ggggg‘ggg
— 8 £ 3 8 53 % 88 3 3 §
266 99.6%
1SDN
AICLECS SwaT || 120%
No of # Install % Install % Install %
P Orders in 20 Days | in 20 Days | in 20 Days §|
Feb-98 6 6 100 0%
Mar-9a§ 5 5 100 0%
Apr-83 0 0 nia
May-98 2 2 100 0%
Jun-98 8y 0 0 n/a
3 Jul-98E: 3 3 100 0%
3 Aug-ss" 6 6 100 0%
i Sep-98] 2 2 100 0%
Oct-98 9 9 100 0%
Nov-92; 7 7 100 0%
Dec08§ 20 20 100 0%
Jan9e: 7 7 100.0%
12 Mo, Tota:§ 67 67 100 0%

271
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PERFORMANCE MEASUREMENT TRACKING January 1999
Oklahoma

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

3

o : DDS .
-} Measurement Al CLECs SWBT & 100%
2 No. 44 2 No. of # Install % Install % Install t 90%
558 iy Orders in 20 Days | in 20 Days | in 20 Days { a0 +
Feb-081 ) a nia | y
Mar-86 | 0 0 nia 1 70% ¢
Apr-98 0 0 nia % 60%
May-9R 0 0 nia 1 50%
] Jun-98%; 0 0 n/a & O N B b
g Jul-934 0 0 nfa 4% 1 —&— Al CLECs
: Aug-98E: 0 0 na ] 80% |
3 Sep-98 0 0 n/a 3 20%
Oct-98 £ 0 o] n/a g 10% 4 :
Nov-88%: 0 0 nfa 3 :
0% —— o —————————— 8
Dec-98 i 0 0 nfa 2 @ % B g @ © © © ® 2 2 g
Jan-95f o 0 nia 2 2 2 2 @2 2 2 2 2 2 9 %
(31 15 AN 5 81568 20 1Y P T ST EER 1) p K g 2 g 3 3 z & 8 ] 2 s
12 Mo. Totat Y4 n/a 3
: SREseLS LSS ";5 : s - . — " e
v All CLECs Swer | 10% )
l;j R No of #Instalt % Instail % tnstall ¢ ]
PNRGWEISSEY  Orders in 20 Days | in 20 Days | in 20 Days £3 100% T
Feb-95%: [ [} nia "
Mar-08% 0 0 nfa 1 s0% 4
Apr-98} 0 0 nfa 3 |
May-95 0 0 nia 9 60%
Jun-98 ¢ ] ¢ n/a 2
Jul98¢: 0 0 nia —<—AlICLECs
3 40% 1 R
Aug-98E 0 0 nla
Sep-93f; 0 0 n/a N
Oct-ga o 0 n‘a 2% 1
Nov-98 9 9 100 0%
Deccal 0 o wa 0% b—t—t——————————
: ® 3 8 8 8 3 8 8 8 8 838 §
Jan-99: 3 2 86.7% 2 5 & > £ 3 & & %5 3 & ¢
Sy Py 150 R St A L T A S A D NG 0 R MR g 3 2 ] 3 3 @ 3 2
12 Mo, Totali] 12 1 91.7% . = - < @ e -
T — Frr—— - o ey it ORIy O TN T |
A DS3 il "
Al GLECs swer_ }i 100%
No of # Install % install % Install ¥4 90% 4
] Orders in 20 Days | in 20 Days | in 20 Days § §
X 80% '-
§ [} 0 nla :
g Mar-86% 0 0 nfa 70%
Apr-98 0 Q nfa 60% {
May-98 [} 0 n/a 509 %
o ')
Jun-98 0 0 n/a wl SWBT
Jukeg 0 0 na kT ~—4—All CLECs
Aug-98 3 0 0 nia 30% 3
Sep-98]; 0 0 na 2l 20% 4 :
Qct-98 | 4] Q nfa 10%
Nov-98 0 0 nia 3
Dec-08 0 0 wa 0% b ————————
2 ©® © © © © © © © 20 o O
san-o8 0 0 a g8 2288888 8838
e EEPATARR ANTL LAULSR R 358 LS INS CESET R 3 © £ s 3 E g 8§ 2 g ©
12 Mo, Totat 0 0 wa . wo= = - « 9 e -
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
: VGPL |
Measurement § SWBT l 45%
No of % Missed | % Missed ZValue ,] 0% +
Orders Due Dates | Due Dates 3
0 00% 36%| Base<30f| 3%
0 nfa 04%| Base <30f 4g0 &
0 0.0% 20%| Base <3rE;
. . Sl 25%
0 00% 23%)| Base <3y :
o 00% 22%| Base <30} 20% I A sweT ]
0 00% 57%| Base<3till T4 ANCLECs| |
o 1
0 00% 22%f  Base <3¢H] g
o 00% 20%| Base<32f 10% T 3
26 0 00% 0.9% Base < 3& ;: 5% 4 .. 2
231 0 00% 04% 0 97E el .. . 3
20 8 40 0% 33%] Base<3of] 0% - * -
Py i s $ $ 8 3
41 2 1.6% 1.5t 2 2 p 5 2
WSS e o a 3 @ 8
w <« - o =
355 2.2%
2 SWET % 60.0%
2 Noof % Missed | %Missed | Zvale E
A ; Orders Due Dates | Due Dates Sy 50.0% +
32 0 00% 238% 303§
1 16 7% 6.0%| Base <32F 400% |
0 0.0% 119%| Base <3¢}
g ] 00% 91%| Base < 33§
g § 30.0% 4
i 0 0.0% 80%| Base<3zyd | o L e SwaT
f 1 25.0% 156%| Base<30f) o | ¢ ANCLECs
32 0 00% 34% -1.06 ’ .
0 00% 45%| Base <32 3
3 100% 1+ /-
29 0 0.0% 08%| Base<3? 2 t.
2 104 51 49.0% 1.7% .75
o .
: 85 2 24% 26% o2l 00% & - —
Jan-99 62 1.6% 1.8% 0.10¢] 2 % z 2 2
A R R s o RN 0 YT 4 ] ®
; = -
12 Mo. Total 369 15.2% i S 8 =

DDS

SWBT

.,%é, No of % Missed | % Missed
B Z Orders Due Dates | Due Dates
g Feb-8&§ 0 0 na 00%
Mar-osf o 0 na 00%
Apr-98 1 0 0 nfa 00%
May-95 0 0 nfa 0 0%
Jun-958% 0 0 n/a 01%
Jul-08 0 0 n/a 00% :
g Aug-98§; ¢ 0 nia 00% :
Sep-98f 0 0 nia 00%| Base<3d ,]
: Oct-98 0 0 na 0.0%
Nov-g8 ! 0 0 nia 41%
: Dec-98 0 0 nfa 00%
§ 0 4 nfa

3 12 Mo. Tolal

» k=4

T
0.3%%¢5%5

SWBT
No of d | % Missed
Orders Oue Dates | Due Dates
] 0 n/a nfa
0 0 n/a nia
Q 0 nfa n/a
0 0 na n/a
1 1] 00% nial Base < 30§
0 0 nia n/a) Base <30
1 0 00% n/a| Base <30
0 0 nfa nfal Base<3C
0 0
1 0
[} [}
3 0
6

45%
4.0% +
35%
30% }
25% T
20%

05%

15% 1
10% +

T Tswer ) ﬂ

—4—AloLecs, |

00%

Feb-28

Mar.98 &
May-98 ¢
Jun-08 4
Jul-98 &
Aug-38 ¢
Sep-98 &
Octo8 ¢.... _
Nov-98 ¢
Dec-98 ¢ - -
Jan-99

T Apros 4

100 0%
90 0%
80 0%
70 0% J
600% T
50.0% J’"
400% t
30 0%
20 0%

e .

100% t
0.0% S—b—t- - —— -
o« [+ «©o «© o © [1e] (o]
g 8 8 g 8 8 8 8 3 8 3
A % 5 c 3 > o B > Q c
kT 3 =3 3 @ o] Le] a (3
uw =2 < = < @ Z2 o -
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Oklahoma
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
S DS3 :
Measurement § ANl CLECs SWeT | 120%
No. 45 No. of #Missed | % Missed | % Missed Zvalue
2 e Orders Due Dates | Due Dates | Due Dates w 100% + :
Feb-98%: 0 0 na nwa| Base <30 "
Mar-08 0 0 nfa nfa| Base <30 80% t N
Apr-98 £ [+} 0 nia 00%{ Base <30§ M-
May-98 r 0 0 na na| Base<30F| ggo, | Lo
Jun-98 ] 0 0 n/a nfa| Base <30 :' '-' """ SwBT
Jul-o8 ¢ 0 0 nia na| Base<30f] 0, | Do [~ AlICLECs|
{ Aug-98%: 0 0 n/a nfal Base <30f : :
; Sep-98§ 0 0 nfa 1000%| Base<30f] . } ‘ :
. Oct-98 ] 0 0 n/a 00%] Base <36 : b
4 Nov-95 0 0 nia wal Base<3bl | L L L o o RN
) Dec-98 0 0 nfa 00%| Base <30} o ;é é é é é © o g © P
(S W 8 WD S| W— W1 N R N O
™ 12 Mo. Total i 0 0 n/a ok L=t = 5 2 84 0 243 3
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
T e R %3,% - - -
| Measurement All CLECs SWBT 80
5| # Missed Avg. No. Avg. No 704 ,
Due Dates of Days of Days A
Feb-08] 0 na 300 G et o
Mar-98 £ 0 nia 550 2L C
Apr-98 | nfa 255 : ;%;__ ?; i S0 1 ,‘. \
May-98§ 0 n/a 178| Base < 30§z mne? a0} M
Jun-98 0 nla 3.23| Base < 3%, ; S M P T e swet
Jul-g8 0 nia 6.67| Base <30p 301 o T#—AlCLECs
Aug-98 1] n/a 157| Base < 3p¢; o //y 2 J : ¢
Sep-92i¢ ] nfa 69.31 g 4 :
Oct-03%: 0 nla 433 :
Nov-08§ 0 nfa 200 " N
Dec-98 8 200 407 ® o
el 2l ) R
4 12 Mo. Total | 1.80 <« ©
\SDN 22
All CLECs SWBT %
#Missed Avg No Avg No Z-Value
Due Dates of Days of Days L
0 n/a 150f Base <30
1 100 440 Base <30
0 nia 180| Base <3¢ 3
0 nla 517| Base<3¢
0 nfa 571] Base<3
1 200 340| Base<3c |
0 nla 267]| Base<3% L
0 nfa 320/ Base <30 T .
0 na 10 00) Base < 302 A AT L
51 492 533 osels : ’ AN
2 20.50 467| Base <30} A w o o © w o o
BT N 1] 3 ::: 53 % ;
12 Mo. Total 56 5.3 | - === - =9
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Oklahoma

Provisionlng Specials (Resale)
T

““DbS

Average Delay Days for SWBT Caused Missed Due Dates

;] Measurement All CLECs SWBT i
i No. 46 7 #Missed Avg No Avg No ZValue ;
2% DueDates | of Days of Days . !
; 0 nfa nfal Base < 3g -. )
0 nia nfal Base <33 o i
0 nia n/a| Base <3@f: o 3
0 nla nial Base < 30§ o
0 na 200 Base <30f; Do - -SWBT |}
0 nia nfal Base <3@ . "' .-_ All CLECs| |
0 nia nfaj Base <38 S ! |
0 nia wa| Base <30 S : .
0 na nfa] Base<30 . . : .
0 n/a 500 Base<30 P Y
; val | Beecat 233 33885883 3 3 .
AL = el B 5 5 5 £ 3 2 g8 3 3 § &
0’ A i = 4« 3 S 7 L » o] Z O =
All CLECs SWBT
# Missed Avg No Avg. No. Z-Value
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Fac:lmes
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999
Oklahoma

Count of Orders

Canceled After the Due Date (Caused g)LSWBT)

el F‘g = All CLECs 10
] Measurement f No Canceled | No Canceled | No Canceled Total No.
il No.50 Bl 1-30Days 31-89 Days > 80 Days Canceled 91
i 2] After Due Date | After Due Date | After Due Date | After Due Date 8
| Feb-96¢] [ 0 0 0 7
Mar-98¢] 0 0 0 0 6
Apr-9& £ "] 0 ] 0 5
May-08E: 0 0 0 0 4
8 Jun-96§: 0 0 0 of 3
4 Jul-98 § 0 0 0 o )
: Aug-06 8 0 0 o 0 N
i Sep-oBf: 0 0 0 0
g Oct-98 & 0 0 0 0 Ow'wr:reolao ®  © e
Nov-98 0 0 0 0 PO T O T
Dec-96 0 0 0 0 L = <« = 5 7 I 0
Jan-98 0 0 0 [{]
: D4 ; S T e %130 03189
1 12 Mo. Totatf] [ 0 [} 0 —
- Percent Trouble Reports on N,T,C Orders withign?o days
P ——— T prim— "
 Measurement All CLEGs SWET 250 0%
¥ No. 51 No. of # Trouble % Trouble % Trouble Z-Vaiue
R g QOrders Reports Reports Reports 4 2000% |
Feb-98§: 1 0 00% 35%| Base <3¢}
Mar-9E%: 0 0 nia 49%| Base <307
Apr9B 3 0 00% 40%) Base<3if] 1500% T
& May-981 [} 0 nla 62%| Base <3C§
i Jun-0ak 0 0 nia 39%| Base<3H| oo R Y .
Jul-9g 0 0 n/a 69%] Base <3
Aug-98 1 0 00% 59%| Base<3C
Sep-98 0 0 nia 42%]| Base<3¢ 50 0% +
Oct-9af; 5 0 0 0% 5.8%)| Base <33}
Nov-98 198 1 05% 3.8% 236 00% broe e erge
Dec-98 1 2 200 0% 33%| Base<3C ® © @ © o © o ©
Jans6 2 0 0% Base <30 5382388%88§¢
RN AR e ——— m Y T —— e U f(& 8 5 3 3 ¢ 8
12 Mo. Totas 234 F 3 2.0%F L= = " < ®
7 All CLECs SWBT 20%
No of # Trouble % Trouble % Trouble Z-Value 18% - e
Orders Reports Reports Reports 16% T SN
30 [ 0.0%! 114% 193 -
5 0 00% 138%) Base<3gh] W%7T - ¢
3 ] 00% 110%] Base <3l 12% {-° - \ T
; 7 0 0.0% 183%| Base <30f{ 105 | ‘ o “own
! 3 0 00% 107%| Base<3of] . .
3 0 00% 60%| Base<3s] | ) LT | LT ANCLEGs
32 1 31% 115% Aanf] %7 ’
2 0 0.0% 115%] Base<39f] 4%+
27 0 0.0% 138%| Base<30f{ g0 1
102 0 00% 52% -2 33§ o ———t—t—l e .
83 1 12% 7.8% 203 2 2 2 2 2 2 8 8 8 8 8 @
56 0 0.0% 4.1% 158 2 ¢392 ¢32218 ¢
353 CEGROUTEi B R oeo/ T 94,% K g 2 g 3 3 2 g o 2 g s
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PERFORMANCE MEASUREMENT TRACKING
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Oklahoma

Provusiomng - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Oklahoma

Maintenance - Speciais (Resale)
S 00

ﬂﬁ@% o S =
" ACLECs SWBT
No. 62 # Trouble Mean Time Mean Time
WM '/ Reports to Restore to Restore
, 4 31.03 76.98
wa 2623
wa 4589
3 585 735
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2 na 1365
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4.93 _17.81
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AllCLECs SWBT
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Reports to Restore o Restore &
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma
Malntenance Speclals (Resale) Mean Time to Restore (Hours) - Dispatch
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F 0 nia n/a Base < 3&; 60 o
i 0 nfa nia Base < 30} L v

?E 0 nfa na Base < 3a}] 50 Lo

i K .

F 0 n/a nla Base <32{! .0 | N . e
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Oklahoma
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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Reports to Restore {o Restore | 500 -
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0 wa 989 Base <3¢fl 7001 .t
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0 na 043 Base < 30 _%J 400 1 N . N e SWBT g
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Okiahoma

T : :
Measuremen: ANl CLECs SWBT 700%
No. &3 # Troubie # Repeat % Repeat % Repeat
T ieetdll  Reports Reports Reports Reporis 60 0% T
Feb-03 1 o 00% 113%
Mar-94 0 0 wa 14 0% 500% ¥
Apr93 0 0 nia 12% 40.0% |
May-98§ 1 0 00% 46% :
Jun-93 0 0 nfa s8%| Base<32fi 500y | { """ swer [
Jukos 1 0 0.0% 10.0%| Base <30 T AICLECs
Aug-98§] 0 0 na 94%| Base<30f} 20.0% }
Sep-o2f 3 2 66 7% 68%| Base<30f e
Oct-08f] 0 0 nfa 70%| Base<3pf| 100% |~ T s SO W
Nov-os 2 0 00% 69%| Base <30f
Decos} 2 0 0.0% 690%| Base<3pp| 00% S —e—¢ P
Jan-92 2 0 0.0% 7.2%| Base < 30f; 26 2 2 ‘g ?.,, %
12 Mo. Tota: & 12 2 16.7% 7.6%}: = s Lo ,
= e
5 All GLECs SWBT 30 0%
45 #Trouble | #Repeat | % Repeat | % Repeat | Z-Value
£ Reports Reports Reports Reports q 250% 1 .
Feb-0a% 0 0 nia 7.7%| Base <32f N
Mar-93 § 0 0 nfa 167%| Base <32 2909 | oo
Apr-93 0 0 nfa 256%| Base <3f S
May-08 1 0 00% 7.2%| Base<30F 10 | 7
Jun-98% 1 0 0 0% 4.1%| Base<3l S e R SWBT
Jutgsf 1 0 00% 63%| Base<3ol oo |/ B ) T ANl CLECs |
Aug-98 3 0 00% 77%| Base <30} . . A
Sep-98i 3 0 00% so%| Base<f | R
Oct-98 0 0 nla 9.7%| Base <30/ A
Nov-88 1 0 00% 60%)] Base <30}
Dec-88}; 2 0 0.0% 72%| Base<3gl] 00% $—4—4——t—t—t—4—0—4—¢
2 -] © o3 © [ie] 0 ['3 1] © <« o 3
Jan-99 6 of _o0% 50%| Base <3081 2 2 ¢ T %2 2 92 2% % % %
RS R 2 B 6, b TG Tl 5 g P RS S AR i L R R T o Lf s < g 3, = ; (g)) o £ g %\l
12 Mo. Tota: £} 18 0 0.0% 7.7%8
DDS
All CLECs SWBT i 50%
S # Trouble #Repeat | % Repeat | % Repeat ZValue 45% § -
S  Reports Reports Reports Reports , 40% B i3 P
Fab-98; 0 0 n/a 4.5%| Base < 3%} M [N " E
Mar-98 0 0 nia 22%| Base<3ff 5% S T 0 P .
Apr-08 0 0 n/a 42%| Base<30f s0% 4t . . : [
May-98 0 0 na 32%| Base<30F ,eo | | R Lo T EweT
Jun-98§ 0 0 nia 37%| Base<3of] | VoY / —— AIlGLEGs
Jul-88 & ] 0 nla 1.1%| Base <30%] ) . e
Aug-98§] 0 0 nia 31%| Base<3of] 15% f v v
Sep-98]; 0 0 nia 11%| Base<30§] 10% { ’ '
Oct-98 0 0 nia 33%| Base<30H] |
Nov-88 0 0 n/a 46%| Base <30 . L
Dec-98 0 0 n/a 14%| Base<3gl] 00% &4 —4——4—4—2 2 2 o
Jan-g9 0 0 nia 3.6%| Bese<3of O SO T T -
12 Mo. Tota 0 0 wal 2.9% 5% f"g"m’ L 2 € 2 5 7 < w 0 28 5
: All CLECs SWEBT 100 0%
e #7Trouble | #Repeal | % Repeat | %Repeat | Z-Value 20.0% +
2% i Reports Reporis Reports Reports
Feb-98 ) o na wa| Base<30f] 0P T
Mar-98: 0 0 nfa nia| Base<acly 700%
Apr-98 0 ¢} nfa n/af Base <33fl 60.0%
May-98 s} 0 nla nfal Base <3:f 50 0% 4
Jun-98 0 0 nfa nal Base<32g | | T SWBT
Jul-98 ] 0 nfa nal Base<32 400% 1 ——4—— AICLECS
Aug-98§ o 0 nfa niaj Base <3% 30 0% 1
Sep-98 0 0 wa na| Base<3%§| 20.0% |
Qct-08 0 ¢ n/a 00%| Base<3f 100% }
Nov-0& 0 0 n/a nal Base <30 . e a A s A s a
Dec-93 0 0 nla wal Base<3f °°/°w ® © © © © © © © © o 2
Jan-9% 0 0 nfa nfa| Base < 34§ % ?'; ? % Z':: 0—5 E, ‘% % g g e
12 Mo. Totai]} 0 0 n/a 0.0% Kt L2 x = s -2 c=e° -
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Spacials (Resale) Oklahoma
Repeat Reports (%)
. DS3
Measurement All CLECs SWBT 100.0%
No. 53 # Trouble | #Repeat | % Repeat | % Repeat Z-Value 90.0% +
Reports | Reports Reports Reports - 80.0% :]
Feb-88 0 o] nfa n/a Base < 30
Mar-98 0 0 nia na Base <30} 700% T
Apr98 ¢} 0 n/a n/a Base < 30 60.0% J
May-88 0 0 n/a na Base < 30 50.0% +
Jun-88§ 0 0 na 0.0% Base <30l . }
Jul-98|: [} 0 n/a n/a Base < 30 J
Aug-98 0 0 n/a n/a Base<30}| 300% T
Sep-98 0 0 nia 0.0% Base<30f{ 20.0% t
Oct-98 0 0 na 0.0% Base<30[ 400 |
Nov-g8 | 0 0 na na Base < 30 0.0% ———————t—
Dec-98 |/ 0 0 na nia Base < 30 ® @ P
Jangel| o 0 nia| na Base < 30| 2 3 g 32 8 § g g
T - = 2§ 2g3532323%
|z e Toul] | o] o "l s
M i N— N
M M— —
- Fallure Frequency (Trouble Report ;Rg) (%)
~ VGPL .
Measurement All CLECs SWBT 6.0%
No. 54 No.of | #Trouble | Trouble Trouble ZValue R
Circuits | Reports | Report Rate | Report Rate 5.0% + o
Feb-98 229 1 0.44% 2.12%| isufficient Sample .
Mar-98 229 0 0.00% 279%| Insufficient Sample}| 4.0% | : -
Apr-98 233 0 0.00% 2.15%| Insufficient Sample| N
May-88 237 1 0.42% 4.55%| Insufficient Sample| | 5 gs | N
Jun-g8 236 0 0.00% 5.27%| Insufficient Sample AN
Jul-88 231 1 0.43% 4.58% Insufficient Sample| | 500 1 T —¢—ANCLECs
Aug-98 233 1) 0.00% 4.23%| Insufficient Sample}
Sep-98 253 3 1.19% 465%| insufficlent Sample | | o |
Oct-98 266 0 0.00% 4.89%| Iinsufficient Sample
Novesf|  ass 2 0.41% 383%| Insufficient Sample ‘K‘ _/‘\/\/\/’_“"’
Dec-98 494 2 0.40% 4.02%| Insufficient Sample 0.0% ® © ® ©® © ® g ® 2
Jang9f| 514 2 0.39% 4.01%| insufficient Sample 2 T LT 3% 2 T2 2 _'
2323 5355838512:;¢: B
12Mo. Total]- | 3,643 | 12 | 0.33%} 4.02%} ,
SDN
All CLECs SWBT 9.0%
No.of | #Trouble | Trouble Trouble ZValue 8.0% ﬁ -~
Circuits | Reports | Report Rate | Report Rate R
Feb-98 332 0 0.00% 1.86%| nsufficient Sample| { 7-0% 1 ST .
Mar-98 337 0 0.00% 3.82%) insufficient Samplef | g.0% + LT Tt
Apr-98 333 0 0.00% 245%| Insufficient Sampie| 5.0% 4 ;
May-98 340 1 0.29% 5.78%| Insufficient Sample ’ N
Jun-58 342 1 0.29% 6.28%| Insufficient Sample| | 4.0% 1 S swer
Jul-g8 342 1 0.29% 8.16%| Insufficient Sample| | 300 | .° . ——#—AICLECs
Aug-98 375 3 0.80% 6.98%| Insufficient Sample . -
Sep-98 377 3 0.80% 6.39%| Insufficient Sample| | 20% [
Oct-98 404 Q 0.00% 8.05%{ Insufficient Samplef{ 1.0% L
Nov-08 501 1 0.20% 6.54%| Insufficient Sample | N M—:’é—\:—*'/
Dec-98 581 2 0.34% 6.10%| insufficient Sample} | £ 2 3 8 8 3 8 8 8 8 8 3
Jan-89 636 [ 0.94% 6.78%| Insufficient Sample 2 5 & 2 £ 3 9 ¢ 8 3 3 §
- =2 < g 3 5 3 0 8 -4 g 3
1 12Mo. Total | { 4,900 | 18 | 0.37%] 5.78%|.
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Maintenance - Specials (Resale) Okiahoma

Fallure Frequency (Trouble Report Rate) (%
o Y T -mg g )(oﬁm

DDS i
Measurement All CLECs SWBT ;| 0060%
No. 54 Ne. of | #Trouble | Trouble Trouble ZValue IR
. 2#4a] Circuits | Reports | Report Rate | Repart Rate 050% T [
Feb-98 0 0 n/a 017%] Insufficient Sample : ~,
Mar-983 0 0 nfa 027%| insufficient Samplef] o 409 :
Apr-9ski 0 0 nia 012%| Insufficient Sample : . et .
May-98 0 0 nfa 055%]| Insufficient Sampls : 0 30% - N o SWEBT
Jun-98 1 0 0 nia 045%)| tnsufficient Sample i o -——&— All CLECS
8 Jul-98 0 0 n/a 0.36% Insufficient Sample [ 020% . e
i Aug-98 0 0 nfa 041%( Insufficient Sampho § e
B Sep-98]; 0 0 n/a 037%| Insufficient SampleFl 0. | “
! Oct-98 0 0 wa 038%] Insufficlent Samplefi]
Nov-9833; 0 0 na 027%] Insufficient Sample | 0 00% L
Dec-96 0 ] nfa 0.30%] Insufficient Sample ¥ o o © © ® © © © © © ® o
Jan-98 Q 0 na 0.35%{ Insufficient Sample ;.!: g ?;i :,"; mg % 1;, 2!. % mé ‘?; g
12 Mo, Tols!) 0 0 n/a 0.34%) i wo= 2 = < 4024 3
: All CLECs SWET | 45% :
S No. of | # Troubie Trouble Trouble ZValue 40% +
WSS Circuits | Reporis | Report Rate | Report Rate g
Feb-oaY 0 0 nfa 000%| Insufficient Sample 38% 1 >
Mar-9BE; 0 0 n/a 000%| Insufficlent Sampie 30% | :‘ \
Apr-os )] 0 i} nfa 000%] Insufficient Samplet o
May-0& 0 0 nfa 0.00%]| Insufficient Sample ‘ 28% 1 !
Jun-98§ 1 0 0.00% 000%| Insufficient Samplslj 20% 1 [ SWBeT
Jukos ¥ 1 0 000% 000%] Insufficient Sampled] 4 gy, | oo ——#— Al CLECs
Aug-98§ 2 0 000% 000%] Insufficlent Sample § N |
Sep-08; 2 0 000% 000%| Insufiicient Sampie 10% T : .
Oct-08 2 o 000% 385%| Insufficient Sample§] 0 5% | :
Nov-98 3 0 000% 0.00%| Insufficient Sampled . L L o o o o o o o 47 .
Dec-93: 3 V] 000% 000%| Insufficient Sampla ] ©w © © @ © © © o © 2
Jan-98 6 0 0.00% 0.00%] msufictent Sampts} 888383883883 8§ §
TS e e —————— TyeyTyT— K é" 2‘ g 3 E 2 (g 8 2 C'Z!J =
12 Mo. Tots 20 0 0.00% 0.33%
IR MO T TR ey 5 T sk N BRSNS T 0% UL I
ANGLECS SWET 4 140%
No of | # Trouble Trouble Trouble ZValue X
Z Circuits | Repors | Report Rate { Report Rate i 120% T ' LERES i
Feb-oall 0 [) wa 0.00%| Insufficient Sample| 100% } S
Mar-98 0 0 n/a D 00%) Insufiicient Samplad] [ : :
Apr-98 0 0 nla 000%} Insufficient Samptel] 4o, | [ ‘ | :
May-98 0 0 nla 000%| Insufficient Samplef:] Do ; N
Jun-88 0 0 nfa 11.76%| Insufficient Sampiek] 6 0% + Py ‘ |
Jul-08 0 0 nia 000%| Insuffictent Sample s . .
Aug-9& 0 0 nia 000%)| Insufficient Samplegd 4 0% T K - N .
Sep-08; ¢ Q nfa 1176%| Insufficient Sample ¥ . | . .
Oct-05/ o 0 nal  1176%| Insufficient Samplel] 29% T L <
Nov-98. 0 0 nia 000%| Insufficient Sample 00% e "L ———b 2 -
Dec-96 & 0 o n/a 000%) insufficient Sampi» 2 ® 3 3 2 3 g 2 ® 8 B %
O, W] Y YT R A I I S A A
112 Mo. Totat 0 0 a 306%E s L= %= = « 9 “ N
e AR RN oS I N RE s o SRR .m T T — T 7
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